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Cristina Álvares 
(Universidade do Minho)
ODQJDJHHWFHTXHOTXHFKRVHTXLHVWKpWpURJqQHjODVWUXFWXUHHWOD
GpVDUWLFXOHUHOqYHGXFRUSVGHODOLELGRGHODSXOVLRQ
6XEOLPH
$SUqVVRQDGKpVLRQDXOLQJXLVWLFWXUQHWDXFKRL[GH:LWWJHQVWHLQFRPPH
VRQPDvWUHjSHQVHU/\RWDUGUHPSODFHODQRWLRQGHILJXUHSDUFHOOHGH
VXEOLPHQRXYHOOHFDWpJRULHDQLFRQLTXHTX
LOHPSUXQWHjOD&ULWLTXHGH
OD)DFXOWpGH-XJHUGH.DQWHWGRQWLOVHVHUWSRXUSHQVHUO

HVWKpWLTXHHWO
DUWSRVWPRGHUQHFRPPHFHTXLpFKDSSHHWUpVLVWHjOD
UDLVRQVFLHQWLILTXH(QVXSHUSRVDQWjO
KpWpURJpQpLWpHWjO

LUUpGXFWLELOLWpGHVMHX[GHODQJDJHZLWWJHQVWHLQLHQVOHGLIIpUHQGGHV
IDFXOWpVTXLFDUDFWpULVHOHSKpQRPqQHVXEOLPH/\RWDUGPHWHQYDOHXUO

DEVHQFHGHIRUPHTXLHQUpVXOWHO
LPDJLQDWLRQQHSHXWDFFRPSOLUOD
WkFKHFRJQLWLYHTXHODUDLVRQOXLLQGLTXHFDUODGRQQpHVHQVLEOHH[FqGH
OHSRXYRLUTX
HOOHDXUDLWGHODUHWHQLUHWGHODUHSURGXLUHGDQVXQH
V\QWKqVHTXLIDLWOHFRQFHSW3DVG
LPDJHSDVGHFRQFHSWULHQTX
XQ
LQGH[SRVVLEOHGHO
LPSUpVHQWDEOHF
HVWjGLUHGHFHV,GpHVTXLQH
IRQWULHQFRQQDvWUHGHODUpDOLWp
/\RWDUGQ
XWLOLVHSDVODFDWpJRULHGXVXEOLPHSRXUDSSURFKHUOD
SKRWRJUDSKLH%LHQDXFRQWUDLUHLOGpFODUHODSKRWRUpDOLVWHRXGHYDQW
O
rWUHGDQVODSHUVSHFWLYHGHO
DFDGpPLVPHDXVHQVRHOOHGRLW
VWDELOLVHUOHUpIpUHQWHWO
RUGRQQHUjXQSRLQWGHYXHTXLOHGRWHG
XQ
VHQVUHFRQQDLVVDEOHF
HVWSRXUTXRLHOOHSDUDFKqYHFHUWDLQVDVSHFWVGH
ODSHUVSHFWLYHpODERUpHDX;9HVLqFOH)LQDOHPHQWHOOHDODIRQFWLRQ
WKpUDSHXWLTXHGHPLVHHQRUGUHGHODUpDOLWpYLVLEOHGHVWDELOLVpHSDUOH
FDSLWDOLVPH/DSRUWpHUpGXFWULFHGHODFRQFHSWLRQUpDOLVWHHWFDUUpPHQW
UpIpUHQWLHOOHHWLF{QLTXHGHODSKRWRJUDSKLHDpWpWUDLWpHHWGpQRQFpHDX
ORQJGHVGHUQLqUHVGpFHQQLHV2QUHFRQQDvWjODSKRWRJUDSKLHXQHFDSDFLWp
DLJHG
LQWHUURJHUOHYLVLEOHHWODYLVLRQHWGHPHWWUHHQFDXVHOHV
ORLVGHODUHSUpVHQWDWLRQSHUVSHFWLYHGRQWOHVFRQYHQWLRQVPrPHV
SUpVLGHQWjODFRQVWUXFWLRQGHO
DSSDUHLOSKRWRJUDSKLTXH2UFHWWH
FDSDFLWpVHGRLWPRLQVjO
DIILQLWpGHODSKRWRJUDSKLHDYHFODUpDOLWp
UpIpUHQWTX
jXQUDSSRUWSDUWLFXOLHUDYHFOHUpHOLPSRVVLEOH
$XFRQWUDLUHGH/\RWDUG6FKDHIIHUDSSURFKHODSKRWRJUDSKLHjWUDYHUVOD
FDWpJRULHGXVXEOLPHNDQWLHQSRXUHQUHWHQLUGHX[DVSHFWVODTXHVWLRQGH
O
REMHWHWODFRQWHPSODWLRQHVWKpWLTXHWUDQVFHQGDQWDOH0DLVOjR
/\RWDUGPHWWDLWO
DFFHQWVXUODGLPHQVLRQLQIRUPHHWLPSUpVHQWDEOHGX
VXEOLPH6FKDHIIHUWRXWHQUDSSHODQWTX
LOQ
\DSDVjSURSUHPHQW
SDUOHUG
REMHWVXEOLPHSXLVTXHOHVXEOLPHUpVXOWHGHO
LPSXLVVDQFH
GHO
LPDJLQDWLRQjOHVDLVLUHWjOHIRUPHUFRQVLGqUHSRXUWDQWTX
XQ
WHOREMHWGpoRLWODIDFXOWpGHUHSUpVHQWHU3RXUOXLOHVXEOLPHQHVH
VLWXHSDVGDQVXQDXGHOjGHODUHSUpVHQWDWLRQGRQFGHODUpDOLWpLOQ

HVWSDVXQLQGH[GHFHV,GpHVTXLQHIRQWULHQFRQQDvWUHGHODUpDOLWp
LOHVWVHXOHPHQWKHUPpQHXWLTXHPHQWLPPDvWULVDEOH7RXWHQpWDQWSHXGH
UHSUpVHQWDWLRQOHVXEOLPHHVWSHXGHUpDOLWp(WF
HVWOjFHTXH
SDUWDJHQWVXEOLPHHWSKRWR&DUODSKRWRQHYLVHSDVjODFRPSOpWXGH
LF{QLTXHQLjODVDWXUDWLRQVpPDQWLTXHHOOHDSODWLWGpVLQYHVWLWPHW
HQWUHSDUHQWKqVHVOHVORLVGHIRQFWLRQQHPHQWGHVUpVHDX[G
LPDJHV
GLVFRXUVFRQYHQWLRQVQRUPHVVW\OHVYDOHXUVTXLFRQVWLWXHQWO

DXWRPDWRQGHODUpDOLWp&RQWUDLUHPHQWjODEHOOHLPDJHVpPDQWLTXHPHQW
pSDLVVHHWVDWXUpHODSKRWRVHFDUDFWpULVHSDUXQHSUpGLVSRVLWLRQj
WUDYDLOOHUFRQWUHODSOpQLWXGHGXFKDPSSHUFHSWLI(OOHQHOHQLHQLQH
OHWURXHPDLVUHPSODFHVDVXEVWDQFHFRORUpHSDUODSODWLWXGHGXQRLUHW
EODQF
6LSRXU6FKDHIIHUGLIIpUHPPHQWGH/\RWDUGOHVXEOLPHQ
HVWSDVXQH
FDWpJRULHDQLFRQLTXHLOHVWSOXW{WXQSHXG
DQLFRQLVPHF
HVWTXHFHW
DXWHXUSUHQGHQFRQVLGpUDWLRQODGLPHQVLRQWUDQVFHQGHQWDOHGHO

HVWKpWLTXHjODTXHOOHVRQWDVVRFLpVOHWULRPSKHGHODUDLVRQHWOD
VRXYHUDLQHWpGHODYLVLRQ/jR/\RWDUGLQVLVWHVXUOHGLIIpUHQGGHV
IDFXOWpVHWO
LQDGpTXDWLRQGXVSHFWDFOHVXEOLPHDX[ORLVGHOD
UHSUpVHQWDWLRQ6FKDHIIHULQVLVWHVXUOHXUDFFRUGjWUDYHUVOHXUFRQIOLW
PrPHHWVXUODFRQIRUPLWpGXVHQWLPHQWVXEOLPHDX[ORLVGHODUDLVRQ
%LHQTX
LOQHOHFLWHSDV6FKDHIIHUVHPEOHDYRLUVXELTXHOTXHLQIOXHQFH
GHODUpYLVLRQGXVXEOLPHNDQWLHQHQWUHSULVHSDU6FKRSHQKDXHU'DQV/H
PRQGHFRPPHYRORQWp6FKRSHQKDXHULQVLVWHVXUFHF{WpYLVXHOHW
IUDQFKHPHQWFRQWHPSODWLIGXVXEOLPH6LELHQTXHOHVXEOLPHUpVXOWHGX
SRXYRLUTX
DOHVXMHWGHVHGpJDJHUGHODYRORQWpUHQGXHREMHFWLYHHW
SHUFHSWLEOHSDUOHFRUSVHWGHGHYHQLUXQSXUVXMHWFRQQDLVVDQWTXL
FRQWHPSOHG
XQUHJDUGGpWDFKpHWVHUHLQGHVREMHWVGRQWOHVIRUPHV
VLJQLILFDWLYHVVRQWUHGRXWDEOHVSRXUODYRORQWpLHSRXUODYLH
$XVVLOHSXUVXMHWFRQQDLVVDQWSDUYLHQWLOjUHSUpVHQWHUHWjGRQQHU
VHQVjFHTXLFKH].DQWpWDLWIRUPORV/HVXEOLPHGH6FKRSHQKDXHUTXL
UpVXOWHQRQSDVWDQWG
XQDFFRUGRXG
XQGpVDFFRUGGHVIDFXOWpVPDLV
G
XQHYLFWRLUHGHODUHSUpVHQWDWLRQODFRQQDLVVDQFHVXUODYRORQWp
HVWLF{QLTXHFDULOHVWODUHSUpVHQWDWLRQG
XQVXMHW/DSRVLWLRQ
WUDQVFHQGDQWDOHGHFHOXLFLHVWQHWWHPHQWVRXOLJQpH1RQVHXOHPHQW
6FKRSHQKDXHUUHSUHQGO
LGpHNDQWLHQQHGHODVpFXULWpGXVXMHWYR\DQWOH
WHUULEOHVSHFWDFOHGXGpVRUGUHGHODQDWXUHFRPPHFRQGLWLRQGHVXEOLPH
PDLVLOODSRXVVHMXVTX
jODVpUpQLWpGHODFRQWHPSODWLRQTXLPDLQWLHQW
ODVpSDUDWLRQQHWWHHQWUHOHVSODQVGXVXMHWYR\DQWHWGXVSHFWDFOHYX
$XVVLOHVXEOLPHSHUGLOFHTXLIDLVDLWVDGLIIpUHQFHG
DYHFOHEHDX
OHTXHOVHFDUDFWpULVHMXVWHPHQWSDUODFRQWHPSODWLRQWUDQTXLOOH&HTXL
FKH].DQWHVWODYLROHQWHSHUWXUEDWLRQG
XQHYLVLRQVRXPLVHjFHTXL
HVWSRXUO
LPDJLQDWLRQXQH[FqVHWXQDEvPHFHTXH6FKDHIIHUDSSHOOH
ODYLVLRQKHUPpQHXWLTXHPHQWLPPDvWULVDEOHGHYLHQWFKH]6FKRSHQKDXHUOD
YLVLRQVRXYHUDLQHHWFRQQDLVVDQWHF
HVWjGLUHPDvWULVDQWXQREMHW
D\DQWIRUPHHWVHQV&HODGLWODUpGXFWLRQVFKRSHQKDXULHQQHUHQGQRQ
VHXOHPHQWDXVXEOLPHVDIRUPHG
REMHWPDLVHOOHPHWDXVVLHQpYLGHQFHOH
IDLWTXHODQRWLRQGHVXEOLPHHVWVROLGDLUHGHFHOOHGHVXMHW
WUDQVFHQGDQWDOGRQWODYLVLRQGHNRVPRWKpRURVQ
HVWHQULHQDIIHFWpHSDU
O
pFODWHPHQWGXFRJLWRHQIDFXOWpVGHODUDLVRQV
DFFRUGDQWRXSDV,O
IDXGUDDWWHQGUHODGpFRXYHUWHIUHXGLHQQHGHO
LQFRQVFLHQWDLQVLTXHO

pODERUDWLRQGHODQRWLRQODFDQLHQQHGHVXMHWGXVLJQLILDQWSRXUTXHOD
YLVLRQSXLVVHQRQVHXOHPHQWLQVWDOOHUOHFRUSVGDQVOHPRQGHHWIDLUHGX
VXMHWYR\DQWXQREMHWYXHWF
HVWFHTX
DIDLW0HUOHDX3RQW\HQ
UHPSODoDQWODFRQWHPSODWLRQSDUODSHUFHSWLRQSKpQRPpQRORJLTXHPDLV
VXUWRXWSRXUTXHODYLVLRQSXLVVHrWUHSODFpHGDQVOHFKDPSVH[XHOHW
rWUHWUDLWpHFRPPHXQHSXOVLRQGRQWO
REMHWOHUHJDUGWURXHHWWURXEOH
ODPDvWULVHYLVXHOOHGXPRQGH/HUHJDUGLQWURGXLWOHFKDPSVFRSLTXHGDQV
O
DXWRPDWRQYLVXHOGHODUpDOLWpHWFHIDLVDQWURPSWWRXWHHVWKpWLTXH
WUDQVFHQGDQWDOHRXSKpQRPpQRORJLTXHDLQVLTXHOHVXMHWGHFRQQDLVVDQFH
HWGHSODLVLUTXLOHXUHVWDVVRFLpSXLVTXHOHVFRSLTXHpWDQWXQREMHW
W\FKLTXHTXLIDLWWDFKHRXWURXGDQVOHYRLOHIDQWDVPDWLTXHGHODUpDOLWp
WLVVpSDUOHUpVHDXVLJQLILDQWLQWURGXLWODMRXLVVDQFHSXOVLRQQHOOHGDQV
ODVWUXFWXUHVXEMHFWLYHHWHQIDLWXQHVXEMHFWLYDWLRQVDQVVXMHW
DFpSKDOH0DLVUHJDUGHUXQHSKRWRQ
HVWSDVODPrPHFKRVHTX
rWUHSULV
GDQVODFKDLUGXPRQGHFDUODSKRWRJUDSKLHpWDEOLWODSRVLWLRQ
WUDQVFHQGDQWDOHGHQRQLPSOLFDWLRQGXVXMHWYR\DQWGDQVFHTX
LOYRLW
,QGH[
3OXVLHXUVWKpRULFLHQVRQWUHSULVODWHUPLQRORJLHGH3HLUFHSRXUGpILQLU
OHVWDWXWGHODSKRWR5.UDXVVDPLVHQUHOLHIOHVWDWXWLQGLFLHOGHOD
SKRWRHWO
DGpILQLHFRPPHWUDFHRXHPSUHLQWHGHO
REMHWSKRWRJUDSKLp
FDUXQHSKRWRUpVXOWHGHODUHQFRQWUHUpHOOHGHVSKRWRQVUHIOHFWpVSDU
OHVREMHWVHWGHODVXUIDFHVHQVLEOHGHODSHOOLFXOH&RPPHWHOOHOD
SKRWRQHVLJQLILHSDVHWQHUHSUpVHQWHSDVHOOHQHIDLWTX
LQGLTXHUO

H[LVWHQFHGHFHWREMHWGRQWHOOHHVWODWUDFHUpHOOHpWDQWUpHOOHPHQW
DIIHFWpHSDUFHWREMHW/HVGLPHQVLRQVLF{QLTXHHWV\PEROLTXHGHODSKRWR
VHWURXYHQWDLQVLQLpHVRXGpQLpHV6FKDHIIHUTXLOXLSDUOHG
LPDJH
SKRWRJUDSKLTXHDSUpFLVpFHVWDWXWLQGLFLHOHQOHGpSODoDQWGXUpHODX
VDYRLUFHOXLFLQ
HVWSDVGHQDWXUHRQWRORJLTXHPDLVGHQDWXUH
SUDJPDWLTXHFDUO
LQGLFHQ
HVWSDVPRQWUpGDQVODSKRWRPDLVUpVXOWH
G
XQVDYRLUFROODWpUDOVXUODJHQqVHPDWpULHOOHGHO
LPDJH$XVVL
GLVWLQJXHWLOO
LQGLFHGHO
HPSUHLQWHSRXUGLVWLQJXHUQRQSDVGHX[
FODVVHVG
LPDJHVPDLVGHX[QLYHDX[G
DQDO\VHO
HPSUHLQWHUHOqYHGX
VWDWXWPDWpULHOGHODSURGXFWLRQGHODSKRWRO
LQGLFHUHOqYHGXVWDWXW
VpPLRWLTXHGHODSKRWRSXLVTX
LOGpSHQGG
XQVDYRLUFXOWXUHOTXL
LQGLTXHDXUHFHSWHXUTX
LOV
DJLWG
XQHLPDJHLQGLFLHOOHGRQFG
XQ
VLJQHUpIpUHQWLHO/
HPSUHLQWHUHOqYHGXUpHOSK\VLFRFKLPLTXHWDQGLV
TXHO
LQGLFHDSSDUWHQDQWGpMjDXQLYHDXGHVVLJQHVUHOqYHGHOD
UpDOLWpFXOWXUHOOH$LQVLODSKRWRHVWHOOHXQHLPDJHWUDFH7UDFHGH
TXRL"'XSHXGHUpDOLWpTX
HVWODUpDOLWp&
HVWGRQFODSXLVVDQFH
LQGLFLHOOHGHODSKRWRTXLHQIDLWXQHLPDJHVXEOLPHFHTXLYHXWGLUH
FKH]6FKDHIIHUXQHLPDJHSkOHVRUWHGH(U]DW]TXLUHVWLWXHODSDXYUHWp
VpPDQWLTXHGHODUpDOLWp2QSRXUUDLWTXDQGPrPHVHGHPDQGHUVLODSKRWR
Q
HVWULHQGHSOXVTX
XQHWUDFHGXSHXGHUpDOLWpVLWRXWHQGpSODoDQW
HWHQGpFHQWUDQWODWUDPHGRQWHVWWLVVpHODUpDOLWpHOOHQHFUpHSDV
OHVFRQGLWLRQVSRXUTXHFHVPRXYHPHQWVPrPHGHGpSODFHPHQWHWGH
GpFHQWUHPHQWODLVVHQWOHXUWUDFHRXLQGLFHVXUO
LPDJH/
DFFHQWHVW
DLQVLGpSODFpGHO
LPDJHWUDFHYHUVODWUDFHVXUO
LPDJH
$XVVLOHVFRQGLWRQVGHSURGXFWLRQGHO
LPDJHSKRWRJUDSKLTXHSRXUUDLHQW
HOOHVYHQLUV
\LQVFULUH&HWWHLQVFULSWLRQQHVHUDLWSDVGHO
RUGUHGH
ODUHSUpVHQWDWLRQHWRXGHODVLJQLILFDWLRQPDLVGHFHOXLGHO

LQGLFDWLRQ$XVVLOHPRGHGHYLVLELOLWpRXGHILJXUDELOLWpGHFHWLQGH[
GHO
LPSUpVHQWDEOHQHSHXWLOrWUHTXHQpJDWLIXQWURXTXLWURXEOHRX
GpUDQJHRXEUOHO
LPDJHHQWDQWTXHSRUWUDLWGHODUpDOLWp1
HVWFH
SDVDXWRXUG
XQWHOWURXWURXGHUpHOTXLUHJDUGHFHOXLTXLUHJDUGHOD
SKRWRTXHVHWUDPHO
KLVWRLUHGH%ORZXS+LVWRLUHG
XQSKRWRJUDSKH
GH0LFKHODQJHOR$QWRQLRQL'DQVOHILOPFHWWHWUDFHRXWDFKHpWDLW
LQYLVLEOHSRXUO
RHLOGXSKRWRJUDSKHHWTXHF
HVWVHXOHPHQWOH
GpYHORSSHPHQWGXQpJDWLITXLO
DLQVFULWHHWUHQGXHYLVLEOHFRPPHLQGH[
,QGH[G
XQLUUHSUpVHQWDEOHDXTXHOO
DJUDQGLVVHPHQWGHODSKRWRGRQQHUD
FHUWHVODIRUPHG
XQFDGDYUHPDLVLQGH[DXVVLGHODJHQqVHPrPHGHOD
SKRWRJHQqVHWUDYHUVpHG
XQLPSRVVLEOHjYRLU/HFDGDYUH
OLWWpUDOHPHQWREMHWTXLFKHRLWHVWODIRUPHG
REMHWTXHODWHFKQLTXHGH
O
DPSOLILFDWLRQSKRWRJUDSKLTXHGRQQHjFHWLPSRVVLEOHjYRLUHWj
UHSUpVHQWHU
%LEOLRJUDSKLH
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